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DFengage User Guide 
 
Version 1.0.59 
 
This app is for medical research purposes only. To use this app, participants must be enrolled in a 
study built with DFdiscover 2019 version 5.2 or newer. This app cannot be used on its own by the 
general public. 
 
For Android, install from the Google Play Store: 
https://play.google.com/store/apps/details?id=com.datafax.dfengage 
 
For iOS or iPadOS, install from the Apple App Store: 
https://apps.apple.com/ca/app/dfengage/id1500880441  
 
 
Last updated Nov 22, 2022  
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Introduction 
 
DFengage is a mobile app that allows you to complete questionnaires and surveys for research 
studies. This guide will describe how to install and use DFengage for a research study you’ve been 
enrolled in. 
 
DFengage is an ePRO (electronic patient reported outcomes) application that is fully integrated with 
DFdiscover. DFdiscover is a software application that allows researchers to collect data for research 
studies. DFengage is built on the WeGuide platform, a proven ePRO solution for over 10 years. 
 
After you log in to DFengage, the app will let you know via device notifications when a new 
questionnaire is ready to complete, or you can open DFengage at any time to complete any 
questionnaires that are ready for you. 
 
Once you complete a questionnaire, the data you provide is sent to the DFdiscover server where the 
researcher can see your responses. This data is sent securely over the internet when you have an 
internet connection, or saved securely to your device until you have an internet connection to send 
the information to DFdiscover. 
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Step by Step Instructions 
 
Step 1: Setting up DFengage 
 
To get started with DFengage, first install the app on your device from the appropriate app store for 
your device. 
 

  
 
 
 
 

 
 
For Android, install from the Google Play Store here. 
 
For iOS or iPadOS, install from the Apple App Store here. 
 
 
 
Step 2: Login to DFengage 
 

 
 
 
Once installed, the DFengage icon will 
appear on the phone screen. Tap it to 
open DFengage. 
 
Enter the username, password, server, 
and API information provided to you by the 
researcher.  
 
 
 
 
 
 
 

 
 
 
 
 
Step 3: Set a new password (optional) 
 

DFengage 
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After you log in for the first time, you may be prompted to set a new password. Follow the 
instructions on the screen to set a new password, including any rules about how complex your 
password needs to be. 
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Step 4: Set your pincode 
 
Once you log in successfully, set your 4-digit pincode by following the instructions on the screen. 
You’ll need to re-enter the pincode to confirm it. 
 
Make sure to remember your pincode! You will need to enter your pincode when you return to 
DFengage again later to complete your questionnaires. You will be given six chances to enter the 
correct pincode before being logged out and losing any saved information. 
 
Once you successfully enter the pincode twice, the app is ready for use. 
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Step 5: Notifications 
 
  
 
 
Allow DFengage to send you 
notifications.  
 
You will receive a notification on your 
device when a new questionnaire is 
ready for you.  
 
You can review your notification 
settings at any time in the DFengage 
notifications settings on your phone. 
 
 
 
 
 

 
 
Step 6: Select language (optional) 
 

 
 
If more than one language is available 
for your questionnaire, you can select 
the right language for you.  
 
The questions in each questionnaire 
are translated, but the questionnaire 
titles and basic instructions are in 
English only. 
 
If you need to change the language 
you selected, log out of DFengage (tap 
“Logout”) and then log in again as 
shown in Step 2. 
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Step 7: Complete your tasks for today 
 
 
 
 
 
DFengage will display any questionnaires that are ready for you to 
complete. 
 
Tap “Start” to begin a questionnaire.  
 
 
 
 
 
 
 

 
 
 
 
Follow the instructions for 
each question to provide the 
information requested by the 
researcher.  
 
Once the information is 
completed for this question, 
tap “Next” to go to the next 
question. 
 
 
 
 
 
If you tap “Exit”, you will leave the questionnaire. The information entered so far will be discarded 
and not saved. 
 
If you tap “Logout”, you will leave the questionnaire and log out of DFengage. To use DFengage 
again later, you will need to enter your username and password and set a new pincode as described 
in Step 2. 
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When you reach the last question, tap “Finish” to complete the 
questionnaire and send it to the researcher, if you have an internet 
connection. If you are offline, return to DFengage to send the 
questionnaire later when you have an internet connection. 
 
 
 
 
 
 
 
 

 
 
If there are no questionnaires ready for you, you will see the message 
“All tasks completed, well done!”  
 
 
 
 
 
 
 
 
 
 
You will receive a notification on your device when the next questionnaire is available. At that time, 
you will need to provide your pincode to continue using DFengage. 
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Additional Details 
 
Offline use 
 
If you are using DFengage while you don’t have an internet connection, you can still complete and 
save your questionnaires. Once you have internet connection again, when you open DFengage your 
questionnaires will be sent immediately to the DFdiscover server for the researcher to see your 
responses. 
 
Previous entries 
 
To see the list of questionnaires you’ve already completed, tap on “Settings” in bottom right-hand 
corner, then tap on “Previous entries”. For questionnaires completed and submitted to the 
DFdiscover server where researcher can see your responses, “SYNCED” appears next to the 
questionnaire name. 
 

 
    
 
 
 
 
 
 
 
 
 
 
 
 
 

 
For questionnaires completed but not yet submitted to the DFdiscover server (if you are offline or if 
the study was being edited when you completed the questionnaire), “PENDING” appears next to the 
questionnaire name. 
 
The “PENDING” questionnaires will be automatically submitted to the DFdiscover server when you 
return online and open the app, or you can manually submit them while online by tapping the “Sync 
now” button. 
 
To return to the home page to access your tasks for today, tap “Home” in bottom left-hand corner.  
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Forgetting your pincode 
 
You will need to enter your pincode when you reopen DFengage after some time away from it. You 
will have six chances to enter the correct pincode. If you enter an incorrect pincode, you will be 
informed how many attempts you have left. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
After four wrong pincode entries, you will be asked to wait two minutes before entering your pincode 
again. After the sixth wrong pincode entry, the app will be reset and you will be logged out. Any 
questionnaires not yet received by the researcher in the DFdiscover server will be deleted from your 
device.  
 
To continue using DFengage after this happens, you can login again with your username and 
password and set a new pincode, as described in Step 2. 
 
Security 
 
Your pincode is used to make sure that you are the only person who completes questionnaires in 
DFengage. Keep your pincode secure and private to you.  
 
The only information about you stored in DFengage or sent to your researcher are the questions you 
are asked to complete in your questionnaires.  
 
Logout 
 
Only tap “Logout” when you will be completing no further questionnaires for the researcher, or if you 
need to reset your pincode. After you tap “Logout”, the next time you open DFengage, you will need 
to log in again with your username and password and set a new pincode, as described in Step 2. 
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Messages and Warnings 
 
When you first log in to DFengage or when you are completing or finishing a 
questionnaire, you may see the message “Please wait” or “The app is syncing 
your data.”  
 
These are expected when the app is sending or receiving information from the 
DFdiscover server. Syncing takes longer on slower network or at high internet 
traffic times. Please be patient. Do not close or delete the app. 
 

   
 
You may see a message “Study is currently being edited” when the 
DFdiscover server is not available to receive your data at that moment. 
 
You can move away from DFengage and open it again a few minutes later 
to try again. Do not delete the app, or the questionnaire you just completed 
will be lost. 
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Frequently Asked Questions 
 
Can I stop halfway through a questionnaire? 
 
Yes. Tasks in DFengage are designed to be completed in one sitting. However, data will not be lost 
if you stop mid-questionnaire. The data will be saved to your device until you come back to 
DFengage and finish the questionnaire.  
 
However, if you tap “Exit” or “Logout” while completing the questionnaires, the information completed 
for the questionnaire so far will be discarded. 
 
Can I change my responses? 
 
Yes. While completing a questionnaire, tap “Previous” to return to previous questions you completed 
already. If you make a change to a previous question, you’ll be asked to confirm the change, 
because the next questions will be cleared so you can answer them again.  
 
Can I see my responses to questionnaires I completed previously? 
 
No, once questionnaires are completed and sent to the DFdiscover server where the researcher can 
see your responses, you will no longer see that information in DFengage. You can see the list of 
questionnaires submitted: tap “Settings” and then tap “Previous entries” to see the list. Please check 
with the researcher for more information. 
 
When do I need to use the pincode? 
 
If the app is moved briefly to the background and then opened again, pincode is not required. 
 
If the device goes to sleep but app continues working in the background, pincode is not required. 
 
If you close the app then open it again, pincode is required. 
 
If you log out and need to log in again, username and password is required, and a new pincode must 
be set. 
 
How do I know my questionnaire has been submitted to the researcher? 
 
Once you have completed a questionnaire and clicked “Finish” on the last question, the 
questionnaire will no longer show up under your “Tasks for today” list. However, if you are offline or if 
the study was being edited when you submitted your questionnaire, the researcher may not have 
received your questionnaire yet.  
 
To check this, tap “Settings” at the bottom of the home page and then tap “Previous entries”. If a 
questionnaire has not yet been received by the DFdiscover server, it will be labelled “PENDING”. If a 
questionnaire has been received by the researcher, it will be labelled “SYNCED”.  
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To sync any pending questionnaires with the DFdiscover server, tap “Sync now” while you are online 
(connected to the internet). Once the questionnaire is received by the DFdiscover server, the label 
will update to “SYNCED”. 
 
I received an error message, but I don’t know what it means. What do I do? 
 
Each error message includes an error code to help figure out how to solve the issue. Below is a list 
of error codes and messages you might see and what to do about each of them. 
 
Error code Error message Next steps 
Error code 02 
 
 
 

Study is currently 
being edited 
 

Please wait a few minutes or longer, then open the app 
again or pull down the screen to refresh the page. If you 
continue to receive this error, please contact the 
researcher for help. 
 
Do not delete or uninstall the app unless the researcher 
tells you to, to avoid losing information you have entered. 

Error codes 01, 
03-08, 11 
 

Can’t receive 
study info 

Please contact the researcher to make sure your account 
and study information are set up correctly. 

Error code 09 Can’t finalize 
questions 

Please try again. If the problem continues, contact the 
researcher for help. 

Error code 10 Can’t receive 
study info 

Please connect your device to the internet. Then open the 
app again or pull down the screen to refresh the page in 
order to connect to the DFdiscover server. 

Error code 12 Invalid credentials Please make sure your username and password are 
entered correctly. If the problem continues, contact the 
researcher for help. 

Error code 13 Sync failed Please try again. If the problem continues, contact the 
researcher for help. 

Error code 14 Can’t retrieve 
languages 

Please contact the researcher for help. 

Error code 99 An error has 
occurred 

Please contact the researcher for help. 

 
 


