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About DFdiscover CDMS

A 30+ years of evolution in clinical data management

A Flexible, highly customizable solution with
security, reliability, and compliance at its core

A Multimodal data capture: desktop, tablet,
mobile; EDC, eSource, ePRO, paper

A Cornerstone for data management across | :
research sectors, phases, therapeutic areas|
and sample sizes
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Clinical Data Management System

Web and mobile apps

DFws =
API server > “ :
' 4
,
DFweb DFcollect DFengage DFsources
: Web app for Tablet app for Web & mobile Mobile app for
DFdiscover browser-based online/offine EDC  app for study source document
Server EDC participants submission
Cloud hosted or
on-premise CDMS
Desktop apps for power users Desktop apps for paper studies
DFexplore DFsetup DFadmin DFATK DFsend DFbarcode
Data collection and  Study setup and  User, study, and Acceptance Submit scanned Create barcodes for
management configuration server admin Test Kit paper CRFs paper CRFs

Clientside commandline programs:DFattach DFaudittrace DFbatch DFexport DFpassDFpdfpkg DFreport DFuserPerms
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DFdiscover 5.18ey Features & Improvements

( ePRO ManagementJ ( EDC EnhancementsJ ( Additional UpdatesJ

4 4
f ePRO Management for Site Expanded eCRF Question Text Setup Import
& Study Teams in DFweb Character Limits Enhancements )
e ( . .. . ( . .
Secure ePRO User Databasle Repeating Visit Folder Dlspla)} Sensitive Data Encryption
& Logging ) Option in DFexplore ) at Rest )
( é . . . ( .
Activity Reminders to ePRO Field Navigation Taskbar User Profile Data
Participants via Email Option for Touch Screens ) Encryption at Rest
J J
4 f f H
DFengage ePRO Strengthened DFweb & Security & Performance
Configurations DFcollect Permission Controlg Improvements
J J




DFnet Website Updates

Software Releases

DFdiscover

Product Updates Documentation Downloads

Stay informed about the latest Access comprehensive user guides and Install the latest DFdiscover
enhancements in DFdiscover. reference materials for DFdiscover. applications from our secure portal.

A Find software downloads, installers, and
updates more easily

A RedesignedSoftware Releasespage
(account required)

A Latest software updates onthe @9 L A K
New page (no account required)

A Product Updates: learn about the latest
releases & patches

A Documentation : find user guides &
release notes

A Downloads: get installers for desktop
apps and servers



https://www.dfnetresearch.com/my-account-overview/software-releases/
https://www.dfnetresearch.com/whats-new/
https://www.dfnetresearch.com/whats-new/
https://www.dfnetresearch.com/dfdiscover-cdms/product-updates/
https://www.dfnetresearch.com/dfdiscover-cdms/product-updates/
https://www.dfnetresearch.com/dfdiscover-cdms/documentation/
https://www.dfnetresearch.com/dfdiscover-cdms/documentation/
https://www.dfnetresearch.com/dfdiscover-cdms/downloads/
https://www.dfnetresearch.com/dfdiscover-cdms/downloads/

Learn more about DFdiscover 5.10

DFdiscover Release Notes ‘: dfdiscover 2025

ARelease Notesdetails of new features and

trodimon Introduction @

Overview

enhancements, upgrade process & s | overen

SUpported Devices DFdiscover 2025 Version 5.10.0 introduces meaningful enhancements that make clinical data management more efficient,

Version Compatibility secure, and reliable. It builds on the strong foundation of recent updates while adding new capabilities for participant

. ngm =
C O m atl b I | I t k n O W n I S S u e S ad Va n C e Role Permission engagement, efficient study builds, permission controls, improved system security, and overall usability.
Considerations.
] ]

Key features and enhancements in this release include:

New Features and
Enhancements « ePRO Management: DFweb’s new ePRO Management page provides site staff and study teams with more control
G \ and transparency for the management of study participants using DFengage, providing a secure subject registration
eneral

] ] L] L] ]
process and oversight capabilities. To support this new tool, DFadmin provides new user permissions to ePRO
’ DFweb Management and restricts ePRO user profile access in DFadmin, to assure the protection and confidentiality of

DFcollect participants’ personal identifying information.
* AllUpdates + Comhine ine Forms in One Visit: Consolidate the subiect hinder by erounine ine forms (such a
* Known Issues
] ] = ]
Release ngl I |Ig| its:slide deck overview of e
[ * Server Upgrade Contents

Copyrights

new features and enhancements (this file) e O

« EDC Enhancements
« Setup Import Enhancements
« Server Config & Admin Updates

A Available fromDocumentation page on o
DFnet Research website

* Upgrade Process



https://www.dfnetresearch.com/dfdiscover-cdms/documentation/
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ePRO Management in DFweb

Demo Account (demo) s

A S |te Staff reglster’ trac k’ and 4 dfdiscover DFdiscover 2025 Demo o dccount (demo) 3
S u p po rt e P R O parti C i pants BQ aPRO Management ' Site 902 - Islandia H | O\ Search

5 Total Registered

. . &
A Securely capture participant | = oeee e g e
CO ntaCt d etal IS @ Click on a row to view or edit subject details Showing 10 of 10

A S u p p O rt fo rg Ot p aSSWO rd , tWe Subject « Username = Status < Name Contact Last sync =
faCtO r auth e ntl Catl O n y e m al I 902-DEF-001 s804p902001 Rina Anton rina.anton@email.com ﬁ$(2:5__0]3§)0 18:02:09 View data >
reminders -

902-DEF-002 s804p902002 2. Registered

B

D)

Mauricio yuval2000@email.com View data >

A C O ntr OI I e d aCC eSS th rou g h 902-DEF-003 s804p902003 @® Due Now Astrid Tapani  atapani@email.com View data >
user permissions

902-DEF-004 s804p902004 ©® Complete Nikole Marta martanik@email.com UTC-04:00 View data >

A e P R O user p r Of' I e d ata 902-DEF-005  s804p902005 (:Upcoming  Peegil Rar peegilr@email.com View data >
encrypted and not accessible
N D F ad min » 902-DEF-007  s804p902007 o« Inactive Register > View data >




ePRO Management

ePRO Registration Purpose & Security

AWhy is registration necessary? Email address allows:
A Sending participant invite email to streamline onboarding
ASending new & overdue activity reminders by email
A Sending login reminder emails on demand for participant support
AForgot password and twdactor authentication in DFengage

ASecurity & privacy considerations
A Secure storage of participant profile data separate from standard users
AEncryption of all user profile data to prevent backend access
AControlled access to ePRO management tools with or without PIl access
A Audit trail for ePRO admin access & ePRO user profile data



DFweb ePRO Management Tour

Filter
subject
list by
status

Sort list by
subject ID,
username,
status, last

sync

View
details for
registered

subject

ePRO Munugement
5 Total Registered

Overdue

@)

Subject ~

902-DEF-001

902-DEF-002

902-DEF-003

902-DEF-004

902-DEF-005

902-DEF-006

Due Now

(OR!

Username <

s804p902001

s804p902002

s804p902003

s804p902004

s$804p902005

s804p902006

Complete

Click on a row to view or edit subject details

2, Registered

©® Due Now

© Complete

Q: Upcoming

2« Inactive

Yuval
Mauricio

Astrid Tapani

Nikole Marta

Peegil Rar

Register >

Switch sites

Site 902 - Islandia H ‘ ‘ Q_ search

Upcoming Inactive
(G Ex 5
Status < Name Contact
@ Overdue Rina Anton rina.anton@email.com

yuval2000@email.com

atapani@email.com

martanik@email.com

peegilr@email.com

Last Sync <

2025-10-3018:02:09
UTC-04:00

2025-10-3112:21:29
UTC-04:00

Showing 10 of 10

View data >

View data >

View data >

View data >

View data >

\/iew Aata >

Search
current
subject list

Open
subject in
CRF view

Register
subject



ePRO Management

Key Features

ARegister participants with their name, email address, and other details
ASend invitation email to participants to set up their DFengage account
ATrack current ePRO status of participants

AReview & update participant registration details

ASupport participants with new invite or login links

AView audit trail of account updates and ePRO access

ANOTES:

A User accounts must be created in DFadmin with subject ID aRiROdataole
assignment before users appear in DFweb ePRO management tool

A Baseline visit date must be entered in the CRF to initiate the ePRO visit schedule for
each participant and make activities available to them in DFengage



ePRO Management

Subject List

A Dashboard showing overall & drdiscover Oflscover 2025 Demo e eram—— &
site ePRO status

oo
oo

ePRO Management
5 Total Registered

Site 902 - IslandiaH ~

Q_ search

@

A Quick view of individual | |
H 9 J L A ; A H 9 F L A K i} ]rdue [;;elNow C@or:\plete Uczclommg l:GC:Ve

=X

A QUICkly identify any @ Click on a row to view or edit subject details Showing 10 of 10
participants with overdue or susject  Usemome:  saws:  Name  Contact Lastsyne +
d ue nOW aCtIVItieS for f0| | OW 902-DEF-001 s804p902001 Rina Anton rina.anton@email.com ﬁ??ﬁ;g_oio 18:02:09 View data >

=8

D)

u p 902-DEF-002 $804p902002 2. Registered ngglicio yuval2000@email.com View data >
A See Wh e n D Fe n g ag e | aSt 902-DEF-003 s804p902003 ©® Due Now Astrid Tapani  atapani@email.com View data >
synced with server
902-DEF-004 s804p902004 © Complete Nikole Marta martanik@email.com 3?@?32533 1221:29 View data >
A View name & contact details
902-DEF-005 s804p902005 Q: Upcoming Peegil Rar peegilr@email.com View data >

to help avoid subject
I D/id entity m IX—u pS 902-DEF-006 s804p902006 2 Inactive Register > View data >

» 902-DEF-007 $804p902007 2x Inactive Register > View data >




ePRO Management

ePRO Status Types

#9: @ KM: B=; LAK KLO9LMK J=>D=; LK 0O0@=L@=J LC
activities the participant sees in DFengage

Sx Inactive A Inactive = Not yet registered, or user account deactivated

2. Registered A Registered = Registered but no activities scheduled yet (baseline visit date
still required to initiate DFengage activities)

o A Due Now= New activities available to complete now
@ Overdue A Overdue = Overdue activities available to complete now
&: Upcoming A Upcoming = Scheduled activities not due yet; no new or overdue activities

© Complete A Complete = No overdue, due now, or upcoming activities



WEB OR MOBILE

ePRO Onboarding: In Person

@ 6 6 & &

Site registers
participant with

email address
and shares invite

link/QR code

Participant opens
link or scans QR
code to open
DFengage on
their device

Non-expiring, noR
secure link

Participant
confirms email
address

Participant
receives new
password email
and clicks link

Participant sets
new password
and logsinto

DFengage

Secure, expiring link



WEB OR MOBILE

ePRO Onboarding: Remote Workflow

® ® ® @

Site registers Participant Participant Participant Participant sets
participant with receives email confirms email receives new new password
email address and clicks address password email and logsinto
and sends invitation link and clicks link DFengage

invitation emaill

= e & &8 &

Norexpiring, NnoR Secure, expiring link
secure link



ePRO Management

Subject Registration Process

902-DEF-006 s804p902006 Sx Inactive Register >

A ClickRegister >next to subject ID

A Provide subject details in the registration dialog
A Registration dialog may be customized per study
A At least one of name or email is required
A Time zone and language are optional
A Invite email: always sent, never sent, or on demand

A Verify subject ID, participant identity, consent, &
eligibility
A ClickRegister to complete

ePRO Subject Registration - Subject 902-DEF-005

Provide the subject’s details and confirm their subject alias to complete the registration.
Péegil Rar
peegilr@email.com
English

. UTC-05:00 America/Toronto (EST)

| o02-DeF-005

©

Send invite via email (peegilr@email.com)
Preview invite

| verify the name and contact information above is correct and belongs to the
specified participant

9 | verify the participant has provided informed consent and is eligible to

participate.
ance

Registration Complete

Subject 902-DEF-005 (username s804p802005) is now registered for ePRO.




ePRO Management

View & Edit Subject Detalls

ePRO Subject Details  Edit

A Click a registered subject in list to open

A View subject registration details sublect - 502-0KF-00)
. . Username 5804p902001
A When invite was sent e e Ao
A When participant last logged in email finaanton@emai.com
A When participant last synced their data e W S
Time Zone UTC-05:00 America/Toronto (EST
A Edit details if needed
. . Registered 2025-10-30 at 17:40:28 UTC-04:00 by Demo Account (demo)
A Name, email, language, time zone |
) Last login 2025-10-31 at 12:03:44 UTC-04:00
A NOTE: SUbJeCt ID and username cannot be Last sync 2025-10-30 at 18:02:09 UTC-04:00
Chang ed Login support:
A LOgln Support OptlonS Resend invitation Send login link Get link / QR code
. View logs:
A VIeW account & acceSS IOgS ePRO account log ePRO access log

A Account log available to ePRO admin & monitor only
A Access log available to all ePRO admin types “




ePRO Management

Login Support

ePRO Subject Details  Edit

Subject 902-DEF-00]

Email & link types:
A Useinvite if participant has not yet confirmed their

email address or set a password omeme S
A Uselogin if participant knows their password but Eme faastongemalicam
needs the link to access their activities e S T
Time Zone UTC-05:00 America/Toronto (EST
Login support options:
_ _ _ _ _ _ Registered 2025-10-30 at 17:40:28 UTC-04:00 by Demo Account (demo)
A Resend invitation email to registered email lastlogin  2025-10-31 ot 120344 UTC-0400
Last sync 2025-10-30 at 18:02:09 UTC-04:00

A Send login link email to registered email

Login support:

A G et Iln k/QR COde tO CO pylscan Resend invitation Send login link Get link [ QR code
A Display invite/login QR code for participant to scan<in View logs:
perSOn) ePRO account log ePRO access log

A Copy link or QR code to share with participant

separately



ePRO Management

ePRO Account & Access Logs

Account Log Access Log
ePRO admin subject registration & user Participant login & logout, start & submit
profile updates ePRO activity
Available for ePRO Admin & Monitor only Available for ePRO Admin, Monitor, Viewer
<Back ePRO Account Log: Subject 902-DEF-004 <Back ePRO Access Log: Subject 902-DEF-004
Date & Time (UTC-05:00) VEETETE Action Details Date & Time (UTC-05:00) Username Action Details
2025-10-30 18:28:58 demo register user Name: Nikole Marta 2025-10-3112:20:30 $804p202004 login
2025-10-30 18:28:58 demo register user Email: martanik@email.com 2025-10-3112:20:51 s804p902004 start activity Study 804 > Site 902 > Subject
902004 > 11: Day 1 - Patient Reported
2025-10-3018:28:58 demo update user Time Zone: UTC+00:00 Africa/ > 22: Diary Day |

Abidjan (GMT)

2025-10-3112:21:29 s804p902004 submit activity Study 804 > Site 902 > Subject
2025-10-3018:28:58 demo update user ePRO Language: English 902004 > 1I: Day 1 - Patient Reported
2025-10-3112:17:36 demo update user Time Zone: UTC-05:00 America/ > 22: Diary Day |
Toronto (EST) 2025-10-31 12:22:09 s804p902004  login
2025-10-3112:22:52 s804p902004 logout
2025-10-3112:22:57 s804p902004 login
2025-10-3112:23:22 s804p902004 logout

2025-10-3112:24:22 $804p802004 logout




ePRO Management

ePRO Admin Access Levels

Access controlled by user in DFadmin with three options:

AAdmin: Site staff working directly with study participants
A Full access to all functionality and PPI

AMonitor: CRA who reviews participant details & views lagsh access to Pl
A Views participant name and contact (email, phone)
A No ability to register participants, edit details, or send emails
A Full access to view subject details and logs

AViewer: Study team staff who can review ePRO imfithout access to PII
A No access to participant name or contact (email, phone)
A No ability to register participants, edit details, or send emails
A Cannot view ePRO account logs; can view ePRO access logs



ePRO Management

Future Enhancements

[Z« Phone/SMS support:Send invites and reminders via text message
¥ Download: Export ePRO status data and access logs
Extended reminders: Additional configuration for custom participant reminders

A
& Bulk registration: Register multiple participants in one step

Activity details: ePRO status for all activities without opening subject binder

32 Anything else?Your feedback is important to us!
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ePRO Users in DFadmin

A Users are categorized as ePRO wieifROdatarole
IS assigned for a single subject in a study

A Role name is case sensitive

A OK to append characters to role name, e.g.,
lePROdatd 9 F9 <9 A

A If any other active role is assigned, no longer an ePRO
user

A User profile for ePRO users canly be viewed &
modified onDFwebePRO page by authorized users

A User profilecannot be viewed or updated in
DFadmin, except 2FA setting (SSO only does not
apply for DFengage)

A User profile data is encrypted in the database

Username $20p10007 Status ~ Active New Passwor d
User profile is hidden and can only be updated by ePRO Admins in DFweb
User Profile ~ Preferences ePRO Admin Permissions History
Study or DFdiscover Administrator None
Allow access to Image Router
PP,
Study A Sites Subjects Role Name
20 DFdiscover Solutions 1 10007 ePROdata

Username s20p10007 Status  Active New Password

User profile is hidden and can only be updated by ePRO Admins in DFweb
WESTRSIGTIEN  Preferences ePRO Admin Permissions

Full Name
Affiliation
Address
City

State

Permissions History

Postal Code
Country

Telephone

Fax

Email

Two-factor authentication required
SSO Only




ePRO Management Access Controls

AAccess is defined per user in N@RPRO [ ooy w00 oo

. . . . & data_coordinator  2025-10-27 data_coordinator DFnet
P e rm ISS I O n S tab I n D F ad m I n & data_manager 2026-04-14 data_manager DFnet
& datafax 2026-02-17 DFdiscover Admin
. 8 datafax_atk 2022-12-04 ATK test account
AThree access types: e -
& demo_userl 2025-05-04 Demo User DF/Net Software ULC

A Admin: Site staff who registers participants
with name and contact details, sends invite
emalls’ VIeW |0931 etd':u" acceSS to PII Username demo Status Active v New Password

User Profile  Preferences  Permissions  ePRO Admin Permissions  History

A Monitor: CRA who views participant details d T
ePRO Admin Permissions for the specified studies

& views logsFull access to PII
[/] 804 DFdiscover 2024 Demao Viewer 903-905
A Vlewel’ StUdy team Staff Who Can See @ 804 DFdiscover 2024 Demo Monitar 901
registration and ePRO status without 9 | oo e [
E

participant details.No access to PII



User Database Encryption

AAll user records are now encrypted at rest

AEnsures no access to personally identifying information (PIl) such as name
and email address without an authorized account

AUser records are decrypted when using:
A DFadmin, DFexplore, DFweb, DFws AP
A DFuserPermsDFuserdb-export

AReadingDFuserdb.loglirectly will display encrypted user records

AUser records are not encrypted immediately after the upgrade, but
encrypted next time they are modified and saved to the server



i dfnet

DFengage & ePRO
Configurations



DFengage ePRO Configurations

Important steps for system administrators:

1.
. Customize emall templates iDFmsgtemplatesfile

2
3.
4. Createdfeproagent user account in DFadmin

Define DFengage web FQDNDRedcservice.cf

Customize ePRO registration DFsetup

Review these configurations carefully before usihgs O = :

ePRO Managemenpage or sending email reminders via
DFeproreminders script

A K



1. Define DFengage web FQDN

AFully qualified domain name (FDQN) is required BFweband
DFeproreminders to create invite and login links for study
participants

ADefined inDFedcservice.cfusingdfengagefgdnparameter
AExample:dfengagefqdndfengage.dfdiscover.com



2. Customize email templates

ADefine custom email templates for your study o —

essa : o] e
{{STUDY_NAME}}.\n\n<a href=\"{{INVITE_LINK _WEB}}\">Click here
to activate your account</a>\nOr paste this link into your web

A If not defined, default template is used ; oyt (PN Thtation to Drensae”,
A Templates are defined per study (not per site) : v

"message": "Vous avez été invité a participer & {{STUDY_NAME}}
en francais.\n\n<a href=\"{{INVITE_LINK_WEB}}\">Cliquez ici

A Customization options for email templates: e ey, e

A Define subject and message with placeholders: name, woo s

14 "logins": [

username, invite & login links, study 21 | st o v st < coptee T CiTOY bR

\n\n<a href=\"{{LOGIN_LINK_WEB}}\">Click here to login</a>\nOr

A M It- D 9 F ’) I\/I 9 ’? — K I\/I H H G J L M K A F ’) L paste this link into your web browser: {{LOGIN_LINK_WEB}}", 9 E
u I- H H - H 17 “subject": "Complete your activities for {{STUDY_NAME}}",

18 "lang": "English"

Alnclude areplyL G 9 <<J = KiepyWKRAHD IO @®== .

message': s avez des activités a réaliser pour
{{STUDY_NAME}}.\n\n<a href=\"{{LOGIN_LINK_WEB}}\">Cliquez ici
pour vous connecter</a>\nOu collez ce lien dans votre

A CreateDFmsgtemplatesfile in study lib directory ; s SO oy

A JSON object with arrays for each template type =
27 {

A SeeP rogram mer G uidéor d etai IS 28 "message”: "You have a new activity to complete for

ADFsetup interface will be added in future release ExampleDFmsgtemplatesvith
English and French templates



https://www.dfnetresearch.com/wp-content/uploads/dfdiscover/5.10.0doc/progman/html/progman.html#dfmsgtemplates

3. Customize ePRO registration

. DFsetup - Global Settings ? O

A Customize ePRO registration to align with study
A In DFsetupunder Study> Global Settings>ePRO

Global Help Levels Fields Guides  Custom  ePRO i

ePRO registration settings

Select which fields to include on the registration page:
@ name

A Available options: 8

[C) Phone

A Nameand Email recommended (at least one is O Time 7one
required for registration) 2:”j;jj:mm
A Phone for reference purposes only @ verfy consnt . gty check
A TimeZone<=>9 MDLK LG " $0=: V
A Languageused for sending invite, login, and

reminder emails; requires translated emalil
templates to be Config ured N | verify the name and contact infermation above is correct and belongs to the

specified participant

ePRO Subject Registration - Subject 10003

Provide the subject’s details and confirm their subject ID to complete the registration.

Name

Confirm Subject ID

DFsetup

Send invite via email

| verify the participant has provided informed consent and is eligible to

A Verification checks > Yoo
A Send invitation: always, never, on demand

Cancel

DFweb



4. Creatadfeproagentuser account

A A special user accourtdfeproagent is required to:
A ldentify ePRO status in DFweb
A Calculate visit scheduling for email activity reminders sent via DFeproreminders

A d fe p ro ag e nt aCC Ou nt re q u I re S : | Username dfeproagent Status  Active ) New Password
A AcceSS to a.l | S I teS an d S u bJ eCtS I n eaC h e P R User Profile Preferences ePRO Admin Permissions History
Stu dy Study or DFdiscover Administrator None

Allow access to Image Router

A Role = same database permissions as ePR( s

p artiCi p an tS + D Fwe b S2t0uC::Fdisco\.'er Solutions A ;Sl\I:_e: SALIl_blfeCt Z:;::i::a
A UseePR Od atar create a se p arate ro |e 254 Acceptance Test Study ALL  ALL  ePROdata
. 804 DFdiscover 2025 Demo ALL ALL ePRQOdata
A PaSSWO rd Set an d n Ot eXp I re d . 822 Altech Spaces Sandbox ALL ALL ePROagent
A Password registered witlDFpasautility 997 DFengage V2 AL AL epROdata
998 Study_AppleStore_GooglePlay_Reviewers  ALL ALL admin

A Assign a role other tharPROdatdo keep
user profile visible in DFadmin

Q
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Participant Reminders via Emaill

A DFengage web users receive new & overdue
remindersvia email as scheduled by a system
administrator

A Alternative to the push notifications received on device by
DFengage mobile users

A Key differences from DFengage mobile app:
A Sent as emails, not push notifications on device

A Sent byDFeproreminders as scheduled by administrator on
"$<AK; GN=J K=JIN=JJ] FGL K; @
device

Al=FL
zone

A Includes login links to DFengage web (password required)

9K=< GF K=JN=J LAE-=

=<

RG

Complete your activities for DFdiscover 2025 Demo Q « « ~

Yesterday at 1:47 PM

Laura Joldersma

° O datafax@explore.dfdiscover.com <datafax@exp...
To!

You have activities to complete for DFdiscover 2025 Demo.

Click here to login

Or paste this link into your web browser: https://dfengageweb.dfdiscover.com?
server=explore.dfdiscover.com&api=explore-
dfws.dfdiscover.com:443&username=s804p904001

NOTE: Replies to this email are not monitored. Please contact the research team
if you have any questions or issues.

DFengage v2 Test - Activity Overdue
O noreply@dfdiscover.com <noreply...
To: Laura Joldersma

‘ You don't often get email from noreply@dfdiscover.com. Learn why this is important
Hello Laura J,

@ a &~

Friday, November 7, 2025 at 2:08 PM

Oops, you missed your last activity for DFengage v2 Test. Let's get back on track
now.

Click here to complete your activity

Or paste this link into your web browser: https://dfengageweb.dfdiscover.com/?
server=explore-suse.dfdiscover.com&api=explore-
suse.dfdiscover.com:4433&username=s998p3101

NOTE: Replies to this email are not monitored. Please contact the research team
if you have any questions or issues.

F |



Sending Email Reminders to Participants

ADFengage details must be configured first, per previous section

A Steps performed byDFeproreminders script:

A RunsDFeproscheduleas usedfeproagentto:

A Obtain updated ePRO visit schedule
A Create output file of due/overdue activities and email address

A Generates emails based on ti@Fmsgtemplates configuration
A Sends emails to defined email addresses

A Generates log of emails sent
A Optionally, generates emails from an input file instead of running DFeproschedule

ASee Programmer GuidBEeproscheduleind DEeproreminderdor more details


https://www.dfnetresearch.com/wp-content/uploads/dfdiscover/5.10.0doc/progman/html/progman.html#dfeproschedule
https://www.dfnetresearch.com/wp-content/uploads/dfdiscover/5.10.0doc/progman/html/progman.html#dfeproreminders

ePRO Emalil Reminders

Reminder Comparison for Web & Moblle

MOBILE

AD=; =AN=< NA9 =E9AD LG H9JLA; AH9FLAK

A Contains a link to DFengage web which giitkss the server, API, and
username and requires the user to enter their password to log Iin

A Sent when triggered by th®Feproreminders script (e.g., scheduled via
cconBG: 6 AF L@= K=JN=JAK LAE= RGF-=

AD=: =AN=< 9K 9 HMK@ FGLA>A: 9LAGF GF

A Displays a standard reminder which opens DFengage and requires the
user to enter their PIN to log in

Al: @=<MD=< AF 9<N9F:; = AF L@= H9JLA:; A
participant logs in, supporting offline notifications
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EDC Enhancements

DFexplore, DFweb, & DFcollect Updates



Increased Question Text Limits on eCRFs

* Inclusion Criteria

AIncreased character limits for field prompts e
& tab I e C e I IS fro m 2 56 to 15 OO (i n CI u d i n g any Inclusion #1 Age 18 to 75 years, inclusive, at the time of informed consent o) o)
H T M L C O d e u S ed fO r fo rm atti n g) Inclusion #2 Confirmed diagnosis of Type 2 Diabetes Mellitus (T2DM) for at least 12 o o

months prior to screening, based on medical history and clinical
records.

A Al |OWS for I O n g er q u e Sti O n teXt O n eC R F S ; Inclusion #3 HbAlc between 7.0% and 10.5% at screening, measured using a o o)

certified laboratory method.

Wlth O r Wlth O ut tab I eS Inclusion #4 Body Mass Index (BMI) between 25 and 40 kg/m?, inclusive. o) o
Inclusion #5 Stable dose of metformin monotherapy for at least 12 weeks prior to 0o o)
A Supported in DFexplore and DFweb e i "
p p p antihyperglycemic agents during this period.
. Inclusion #6 Participant must demonstrate the ability and willingness to comply 0o 0O
A D F CO I | ect k n Own I SS u e " with all study procedures, including attending scheduled clinic visits,
" completing study-related questionnaires, undergoing laboratory
assessments, and adhering to study medication requirements for the

A M u Itl_l I ne pro mptS u p to 1500 C h aracters entire duration of the trial (anticipated to be approximately 1year). In

addition, the participant must have reliable access to a telephone or
supported forchoice, check, VAS type fields only atle o undorstand ond communicats i gl t anars aceurats
. . . . data collection and informed participation.
A Field prompts are restricted to a single line for
string, date, time, and number type fields
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Repeating Visits In Subject Bindéi/2)

A Simplify subject binder navigation 10 Adverse Event

ANew visit map setting for repeating visits 111 AE 0104/0CT/2023 TIA
that use a visit number range

AGroup all pages for the repeating visit
Into a single folder in the subject binder,

] AE 02 19/NOV/2023 Headache
|71 AE 03 03/JAN/2024 Bruise

rather than one folder per visit []
A Optionally display key data points in
page label, making specific AEs, con /@ Concomitant Medication
meds, or mechx easier to find 171 CM 01 Tramadol (10/0CT/2023)
ASupported inDFexplore onlyin this | CM 02 Ibuprofen (19/NOV/2023)
release (]

A To be added to DFweb and DFcollect in a
future release



Repeating Visits In Subject Bindé&t/2)

@ Adverse Event 01 Enabled via new visit map
Current |71 AE 01 TIA (04/0CT/2023) property iInDFsetup
binder | Adverse Event 02
display [0l AE 02 Headache (19/NOV/2023) | Visit or Cycle Definition
@ Adverse Event 03 Type
|71 AE 03 Bruise (03/JAN/2024) @ visit O Cycle
O 0: Optional v

Combine visit range into one folder in subject binder

Visit Date Field
(none) v

Updated Q Adverse Event |
binder dlsplay 171 AE 01 TIA (04/OCT/2023) Visitisdue| 0 3| days after baseline
o Visit is overdue when| 0 5 |dayslate
| AE 02 Headache (19/NOV/2023) = '
| AE 03 Bruise (03/JAN/2024) Required ;30
Optional
]

Display Order:

Visit Scheduling

Missed Visit .

DFexplore only in 5.10
Coming soon to DFweb and DFcollect




Encryption at Rest for Sensitive Data

A Specific data fields can be encrypted at rest using the Field Properties
F=0 | #F; JQHL=<A >A=D< HJ(
A SSN, phone, DOB, medical conditions, etc.
A Available for string, number, and date fields
A Not available for choice, check, VAS, time fields

A Field values are encrypted before saving to database &
decrypted when read or exported using DFdiscover

| 53N slN ol ol =

Basic Edit checks Custom

apps Display 2 "
A Maximum of 250 characters allowed for encrypted : ’
flelds ¥ Units

A Data records with encrypted values require more storage | | @encrypted 27 L
A Same strong encryption algorithm as SSL (AES 256) - =Bl tee SubLabel




DFweb Field Navigation Taskbar (1/2)

@ [ ) DFsetup - Global Settings

Study 804 / Site 901 / Subject 901003 | 0:Enroliment [ & :Physical Exar

- Help  Fields  Levels Guides Custom ePRO
A PreVI OUS/N eXt bUttO nS 6: Physical Exam

Study launched in the year 2019 2

aval I ab I e on bOttO m rl g ht Of * Was the physical exam performed? eason for Data Chanee

Reasons for data change are required  always [C]

CRF to navigate across fields | o> " RN T T —

Reset

DFexplore - Data View

. . . Shownext 5 I New Subject binders
A UserI for StUd Ies Wlth Sklp Date of Physical Exam: 9 Enable New Subject creation
DFexplore

logic or dynamic field o &
ViSibilIty On tOUCh Screens Time of Physical Exam:

hh:mm 24-hour DFPID  © Subject field name on plate

When exporting module data, subject headers use

When exporting sub label, output no choice code label as

A Selects the next available R o

* HEENT
eCRF
. . . M
f I f h Mot D N | Ab | Show red asterisk for required and essential fields
leld, instead of having to tap OetDone ONermal QAbnorma
m a n u al |y Resel Display field navigation taskbar
If Abnormal, please specify: Cancel

A Does not move between

pages, only fields on the : Enabled inDFsetupvia Global
current page K=LLAF? | " AKHD

- R - FONA?9LAGF L9K
tablet/phone sized screens




DFweb Field Navigation Taskbar (2/2)

A New setting to show field navigation

taskbar on desktop as well as tablet/phone

sized screens

A- FDQ 9N9AD9: D=
LOKC: 9JA K=LLAF?
Global Settings

0@=F

A K

A R
Hemoglobin nn.nn gldL O Normal OCS ONCS O Yes O No nn
M
O Abnormal
Mean Carpuscular 2000 P9 O Normal Ocs ONCs OYes ONo nn
Hemoglobin (MCH) O Abnormal
Mean Corpuscular nn.nn g/dL O Normal O CS ONCS OYes ONo nn
Hemoglobin Ab |
Concentration (MCHC) O Abnorma
Hematocrit nn.An % © Normal O CS ONCS OYes ONo nn
O Abnormal
Mean Corpuscular nn.An fl ) Normal OCs ONCs A Naa o mia .
Volume (MCV) ]
O Abnormal < Previous Next >
Red Blood Count (RBC) million/uL

Settings

General About

Open last study on login

«©
U@E;ectmiosl$A:D<< FONA?9L/
brdae D=< AR " $K=L MH

«©

Show field navigation taskbar on desktop 0

a 20 30 45 60

All timestamps are shown in UTC-05:00 (server time). Your local time zone is UTC-05:00.

Auto-Load All Sites Dashboard

Auto logout timer (min)




DFcollect Field Navigation Taskbar
A Previous/Next buttons e e

. . Study 804 / Site 901 / Subject 901003 / 10 : Day 1 CLINIC / 10 : Subject Encounter Study launched in the year 2019 =
available on bottom right of
CRF to navigate across fields Lot @ @onirchring on-ankae
*1. Did Subject A d Study Visit? DFexplore - Data View
on touch screens  Suect e Sy Vi N

+~ New Subject binders

*Visit Date (2] Reasons for data change are required  always (]

Q R

) Yes Q R M Enable New Subject creation
DFexplore

A UserI for StUdIeS Wlth Sklp O N ‘RunEdit‘checksinViewmnde
logic or dynamic field visibility | moscsm

‘When exporting module data, subject headers use

DFPID  © Subject field name on plate

A Selects the next available R — = oo s o e
fie Id 3 i nSte ad Of h a.Vi n g tO tap O Yes Q R M @ 1 e;hnw' red asterisk for required and essential fields

O No Navigation

I I I a. n u al |y Display field navigation taskbar

AEPG1

A Does not move between CRF o [r [m

AE PG2

pages, only fields and screens | © N0 Enabled inDFsetupvia

on the current page %WDG: 9D K=LLAF?®?
FONA?9LAGF L9KC

Cancel

L]




DFweb Role Permission Updates

A Important updates made to DFweb role permission requirements to align access
across EDC tools

A The followingDFexplore permissions now apply t®Fweb:
A DFexplore ViewsDashboard: Allows access to Dashboard page
A DFexplore ViewsData: Allows access to Subjects page, CRF view, and Tasks page
A DFexplore ViewsQueries: Allows access to Queries page
A DFexplore ViewsReports: Allows access to Reports page

A DFexplore Print/Savelmages: Allows document download in Manage Documents dialog in
CRF view

A DFexplore Print/Save Reports: Allows reports download in Reports view

Ensure role permissions are updated before upgrading to version 5.10



DFcollect Role Permission Updates

Almportant updates made to DFcollect role permission requirements to align
access across EDC tools

AThe followingDFexplore permissions now apply t®Fcollect:
A DFexplore ViewsDashboard: Allows access to Dashboard page
A DFexplore ViewsData: Allows access to Subjects page, CRF view, tasks
A DFexplore ViewsQueries: Allows access to Queries view

A DFexplore Print/Savelmages: Allows document download in Manage Documents dialog
iIn CRF view

Ensure role permissions are updated before upgrading to version 5.10



v
4% dfnet

Import Setup
Enhancements



DFsetup: Import Setup Enhancements

A Streamlined setup imports from Excel, JSON,
or another study

A Interactive conflict resolution for controlled
merging of setup changes

A Visual indicators for added or retained fields

A Improved usability and transparency when
Importing into existing studies

A Supports changesto existing styles, modules,
and fields (not yet changes to existing plates)

Resolve conflicts by choosing which value to keep. You can select values directly in the table, or use

DFsetup - Difference Table

the checkboxes to keep all Current or all Import values.

0w N o o s W N2

)

Module
eSignature
eSignature
Header
Header
Header
Header
Header
Header
Header

10 Header
11 Header
12 Header
13 Header

14 Footer

15 Footer

16 Footer

17 Footer

Field/Style
SigLTimestamp

SigReason

SCRNID
VISITNUM
VISITNUM
VISITNUM
VISITNUM
VISITNUM
VISIT
VISTYPE
SID
SITEID

VERNUM
INVRVTIM
VNDAT

Select all current values Select all import values

Property Name

Description

Alias
Description
Prompt
Store
Format
Style

Description

Current Value

VISITNUM_$ (plate)

Visit Code

4
nnnn
SimpleString

Import Value

{ADD FIELD}

{ADD FIELD}

Header Module

{ADD FIELD}

VISITNUM

Visit Number

Visit Number

5

CDASHIG_String

{KEEP FIELD}
{ADD FIELD}
{ADD FIELD}

Footer Module

{ADD FIELD}

{KEEP FIELD}

{KEEP FIELD}
































































