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Introduction to DFengage



Enhance Participant Engagement
with DFengage ePRO

s Easyto-use app for research participants

s Collect symptoms, daily outcomes,
guestionnaires, study diaries, surveys

Select as many symptoms as needed.

s Participants enter data from any device e

s In their chosen language
s From anywhere online or offline @ s

., Reattime study team access to completed]
data

.
9:4]

Tuesday, 23 June

s Reduce inperson and phone visits

s Available on the web & as a mobile app o
Android and iI0S

s Fully integrated with DFdiscover system




Capture ePRO
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Study activities defined per
protocol

Notification sent for new
and overdue activities
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All data types supported. Help information may be defined.
Activities can be completed online or offline.

data witbFengage

‘ Study 20 |/ Sibal |

a 42: Last 24 Hours (Day 1)

* Pain

) ot at all A little bit Quite a bit

Reset

* Rednoss

Mot atall ) Alittle bit ©) Quite a bit

Besat

* Swalling

Mot at all A little bit Quite a bit

Rasot

* ltehing

| ) ot at all A little bit Cuite a bit

Resat

* Nousea/Vemiting

Alittle bit ) Quite a bit

teot ot all
Resat

& Vary much

& Very much

® Vary much

& Very much

& Vary much

Data available in DFexplore /
DFweb / DFcollect after syncing



DFengage: ePRO with DFdiscover

s ePRO appully integrated withDFdiscoversystem andEDCapps

s Avallable as anobile app (I0S/Android) andn the web

s Study participants complete activities defined by the research team

s Instant accessto synced ePRO data in DFexplore, DFweb, DFcollect
s Emalil and push notifications for new and overdue activities

s Offline support for notifications and activities (mobile app only)

s Multi-language support

s One study database definition in DFdiscover

s Mid-study changes are synced when opening DFengage online



DFengage: Works Online and Offline

s Online
s b@=F GFDAF=J1 GF; = MK=1J]
DFdiscover via API and removed from the app
s Any scheduling updates or migtudy changes are synced with DFengage

s Offline

s Setup and visit schedule information is stored in the app on device so
that activities can be completed while offline
s Notifications are sent while offline according to schedule from last sync

s Once back online with app open and active, the data is synced with
DFdiscover and removed from device

, DA; CK a$AFAK



DFengage Mobile: Timing and Notifications

s Activities available based on participant visit schedule -
s Flexible natification timing options )
s Supports multiple notifications per visit Allow Dggzgzg; ;ﬁ;’f”d you
s Generic or custom notification content
s By default, activities are available at 8:00am device time on
their due date, but can be customized per visit
s Custom visit timing supports multiple activities per day

s 2AEAF? AK : 9K=< GF MK=JAK <

Don't allow

s In case of time zone changes: Day 3 eDiary is due -
‘e . ; ; . ] Please complete your eDiary before 12pm
s Notifications are sent according to the device's time zone when noon today.

DFengage was last open
Day 3 eDiary is overdue

s Will revert to new time zone moving forward once DFengage is Please complete your eDiary before it
open expires at the end of the day.




WEB

DFengage Web: Timing and Notifications

Complete your activities for DFdiscover 2025 Demo © « « ~

s Activities available based on participant visit schedule o
s Same as mobile app

You have activities to complete for DFdiscover 2025 Demo.

s Activity notifications sent via email Qliok heratologin

Or paste this link into your web browser: https://dfengageweb.dfdiscover.com?

server=explore.dfdiscover.com&api=explore-

. O — E A F < = J K K — F L : 9 K = < G F dfws.dfdiscover.com:443&username=s804p904001 - G L
- - . . NOTE: Replies to this email are not monitored. Please contact the research team
device time) and participant schedule

DFengage v2 Test - Activity Overdue 0 a « ~

s Subject must be registered with email address on ®
DFweb ePRO management page

- Reminder email text can be customized ooy e R e

Hello Laura J,

. N O pUSh nOtlﬁcationS avallab |e in the Web app S(c’)v;:'s, you missed your last activity for DFengage v2 Test. Let's get back on track
3 Log In re m I nder e mal |S Can be Se nt by Site O n glrlzz:tzn:l:lcs] Eirlzltit‘:v:t?::vae?g’rl:\lfvser https://dfengageweb.dfdiscover.com/?

server=explore-suse.dfdiscover.com&api=explore-

de m an d suse.dfdiscover.com:4433&username=s998p3101

NOTE: Replies to this email are not monitored. Please contact the research team
if you have any questions or issues.

O noreply@dfdiscover.com <noreply... Friday, November 7, 2025 at 2:08 PM

To: Laura Joldersma




DFengage: Security & Personal Data

Security Personally Identifiable Information (PIl)

s Unique user account with username and s Database records identified by subject ID
password required for each participant . Audit trail tracked by username

s No geolocation data stored in DFengage . PIl used to support account setup, forgot

s Only study responses are collected from password, twoefactor authentication, and
participant email reminders
s Data encrypted locally on the device and ins  PII stored securely in DFdiscover and only
transit accessible to authorized personnel
; Data not retained on the device/browser s Userbased access to participant Pll
. Mobile: No study data remains on the s User profile inaccessible to system and
device after syncing study admins | |
; Web: No study data remains on the device s User profile data encrypted in transit and

after logging out at rest



DFengage: ePRO User Accounts

s Unigue username and password for each
participant with generic usernames

s Oneto-one correspondence between DFadmin
user and study participant

s Study administrator creates unique ePRO user
accounts in DFadmin

s Staff working directly with participants usePRO
Managementtool in DFweb for registration

Username ~ | Password Expiry 2FA Status SSO Only Full Name
& s804p901001 2025-11-16

= s804p901002 2025-11-16

o s804p901003 2025-11-16

= s804p901004 2025-11-16

£ s804p901005

= s804p901007 2024-05-13

Username s20p10007 Status  Active New Password

User profile is hidden and can only be updated by ePRO Admins in DFweb
User Profile Preferences ePRO Admin Permissions History

Study or DFdiscover Administrator None

Allow access to Image Router
Study Roles

Study ~ Sites Subjects Role Name
20 DFdiscover Solutions 1 10007 ePROdata

Username s20p10007 Status  Active New Password

User profile is hidden and can only be updated by ePRO Admins in DFweb

Full Name

Affiliation

Address

City

State Postal Code
Country

Telephone

Fax

Email

Two-factor authentication required
SSO Only




. DFengage
DFengage: Data Usage and Storage
4 w A
s App does not consume data while swiped R
away Or C|OS€d AndrOld NPelrfmiAssions
_ : .. : Pixel 3
; Data is consumed while participant is PR ‘fotgorage&dpachel ‘
completing activities and when data Is synced
s DFengage uses less storage space than Phone. K Phone Storage DFengage
commonly used apps B
y PP 45 MB

s Social media, photos, and music take most space

App Size 40.7 MB
On phone Or tablet Documents & Data 1.2 MB
s Larger studies will take up more storage
Delete App

This will delete the app and all related data from this
iPhone. This action can't be undone.
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DFengage 2.5

5@9LAK |, =



V
5@9LAK F=0 AF " $=F?297?-=

s Custom push notifications and timing Notification prior to activity
s Defined in DFsetup for all or specific visits e o—

s Based on specific clock times or relative offset in days, ATK_99014, a new survey is comi... now

) .. A new survey for Acceptance Test Study
hours, or minutes before or after an activity is due will be available in 5 minutes. We would...

s Customize titles and messages —. el

s Placeholders for study and participant name
s Translation supported

s For DFengage mobile only New Activity . o
s Requires DFdiscover server & API version 5.11 e ame (SIUSRIRE ST Flossciopen
or later and DFengage version 2.5 or later — R |
s Usabllity improvements & bug fixes Notification at time of activity

SeeRelease Notedor complete details



https://www.dfnetresearch.com/wp-content/uploads/dfengage/2.5doc/dfengagerelease/html/dfengagerelease.html

Upgrade Process for DFengage

DFengage mobile app
s On release, update becomes available in the app stores for Android and iOS

s Once available in the app stores, existing users will receive the update according to their
device settings
s Auto-update enabled: Update received automatically from app store
s Auto-update disabled: Manually update from app store

DFengage web app
s DFnet instance will be automatically update to the newest version after the release

s QOrganizations with their own DFengage instance will upgrade on their own schedule

s No action required by end usersexisting links will continue working as usual



DFengage Release Notes ‘: dfdiscover 2026

Additional Resources .

Introduction A“ U pd ates %

New Features and

Enhancements
Order | ID App Type Description
« All Updates
: Custom reminders can now be sent to study participants using DFengage mobile
* Known Issues 1 13044 | Mobile | New

through push netifications. See details.

Advance Notices

DFengage web now supports deployment behind a reverse proxy for self-hosted
. 2 13010 | Web Fix ~
Copyrights environments. See details.

D F en Laq € 2 - 5 Re I €ase N OteS = Web i e
. i Download PDF 3 12018 | bl N P .
s Details of changes since DFengage 2.4 | e

4 12743

mobild * DFengage Introduction Once you have completed DFengage setup described in Getting Started, you will see three main areas of the app: Today,
History, and Settings. The app may look different depending on whether you're using the web app or the mobile app, since

Gtz St the screen will adjust based on the size of your screen.

Web & o G
5 13206 s Completing Activities
mobilel DFengage on mobile / smaller screens:
* Additional Details
« Frequently Asked Questions Today History Settings

Troubleshooting & ||l &

DEengage User Guide

s Detalls for end users of DFengage

DFengage Setup & Admin Guide

Avout

s DFengage Introduction
+ Study Setup for ePRO User Acces

« Study Administration for ePRO

Upcoming

N Each DFengage user requires a DFdiscover user account with access to one study, one site, one subject ID, and the ePROdata
s Troubleshooting

- .
D F e n a e S etu & ‘ N d I ' I I I l G u I d e role defined as described above. DFengage will not work if the user has permissions for more than one study or subject
— ID. An example DFengage user account is shown below.

s Detalls for study teams implementing
DFengage in their studies

In DFdiscover 5.10 and later, ePRO user profile details, including name and email address, are hidden and may not be
updated in DFadmin. Instead, personal details are entered, updated, and viewed only by authorized users through DFweb’s
ePRO Management page. See DFwveb User Guide, ePRO Management and System Administrator User Guide, ePRO Admin
Permissions for details.



https://www.dfnetresearch.com/wp-content/uploads/dfengage/2.5.0doc/dfengagerelease/html/dfengagerelease.html
https://www.dfnetresearch.com/wp-content/uploads/dfengage/2.5.0doc/dfengage/html/dfengage.html
https://www.dfnetresearch.com/wp-content/uploads/dfengage/2.5.0doc/dfengageadmman/html/dfengageadmman.html

A note about these materials

s These slides cover how to use DFengage when using the mobile app (installed
on a tablet or smartphone) or web app (accessed through a browser)

s Some Instructions are the same on mobile and web; some are different
s Information specific to mobile or web are noted using the cards below:

WEB

s If you are using mobile or web only in your study, adapt these slides as needed
by removing instructions for the modality you are not using
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Getting Started with
DFengage

For Study Teams & Site Staff



DFengage Mobile vs. Web

Key functionality is the same between web and mobile, with a few differences:

Feature DFengage mobile DFengage web

Complete scheduled activities online v

Complete scheduled activities offline X| internet connection required

Set PIN for easy login password required for each login

Streamlined invitation workflow

Forgot password & twdactor authentication

v
v
notifications sent via email

Offline notifications

notifications sent via email

Push notifications no email required

Custom push notifications ePRO notifications in DFsetup
, GLA>A; 9LAGFK AF H9JLA,;

View history of completed activities

sent using device time zone sent using server time zone

Unique ePRO accounts

Accessible via web browser requires app installation

JXKIR KKK KKK R KK

X
X
X
v
v
v
X

no installation required

Requires installation on a phone/tablet




Considerations for Mobile vs. Web

Dengage sandbor

Mobile best when: Web best when:

s Activities are frequent (e.g., daily surveys) Activities are infrequent (e.g., once; every few months)

(@)}

s Internet connection not always available s No internet connectivity limits

s Simpler access with PIN (vs. password) s Preference not to install an app

s Push notifications help increase patient s Emaitbased reminders sufficient for patient
engagement engagement



Streamlined Login
ePRO Onboarding Flow for-laerson Participants

® 6 6 6 6

Site registers Participant opens Participant Participant Participant sets
participant with link or scans QR confirms email receives new new password
email address code to open address password email and logsin to
and shares invite DFengage on and clicks link DFengage
link/QR code their device

p

Norexpiring, noA Secure, expiring link
secure link




Streamlined Login
ePRO Onboarding Flow for Remote Participants

Site registers Participant Participant Participant Participant sets
participant with receives emalil confirms email receives new new password
email address and clicks address password email and logsin to
and sends invitation link and clicks link DFengage

invitation email

o |
B (R

£\

(R

£\

Nonexpiring, non Secure, expiring link
secure link




Streamlined Login

Access Links for DFengage Web & Mobile

Simplifying DFengage login

DFengage DFengage

s Subjectspecificinvite

1 1 explore dfdiscover.com explore.dfdiscover.co m .
andlogin links plorediiscover com
11 1 Welcome s20p10007 Welcome s20p10007
3 Serve FS peCIfI C | I n k Please confirm your email address Please enter your password to log in Username
requires both username
P rd 10

Email Address Password @

and password
; Non-expiring

3 P aSSWO rd always ©Privacy Policy @Privacy Policy ©Privacy Policy

DFengage Version 2.4.0 DFengage Version 2.4.0 DFengage Version 2.4.0

reqL"red for |Og|n “: dfdiscover “:’dfdiscover 4' dfdiscover

Fromsubject- Fromsubject- Fromserver-
specific invitelink specificlogin link specificlink



Access Links Detalls

s When to use which link:
s Invite = participant has not yet confirmed their email address or set a password

s Login = participant knows their password but needs the link to access their activities on
the web, or needs to set up DFengage mobile on a new device

s Server-specific = generic link for any participant, requires username to be entered
s These are norexpiring links (not secure, no expiry)

s Default links usingifengage.dfdiscover.com provide flexibility for web & mobile:
s Directs to mobile app on a supported phone or tablet
s Otherwise, directs to DFengage web

s Learn more about access links in tlig=engage Setup & Admin Guide



https://www.dfnetresearch.com/wp-content/uploads/dfengage/2.4doc/dfengageadmman/html/dfengageadmman.html#access-links-for-dfengage

Login without Access Links

1. Enterserver ‘ 2. EntelAPI 3. Entelusername

(may be skipped) andpassword
Without an access link, ' ’
server & API are not o
known to DFengage
; Server |S reqUIred explore.dfdiscover .com
; APImay be skipped if ” -

provided by the
DFd |SCOver Se rVer Password ®©

s Both username &
password required to S

IO g I n ©Privacy Policy @Privacy Policy
DFengage Version 2.4.0 DFengage Version 2.4.0
‘ = 4 . @Privacy Policy
4 dfdiscover 4 dfdiscover

DFengage Version 2.4.0

": dfdiscover
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Getting Started with
DFengage

For Study Participants



Follow Iinstructions provided by research team

The research team will provide you with information needed to access DFengage
s An invitation email with a link to open DFengage mobile or DFengage web
s Alink or QR code to access DFengage on the web
s Alink or QR code to set up DFengage on your mobile device

@ Invite Link: Prompts the subject to confirm their email and set a password. DFengage v2 Test Invitation to DFengage O S « ~
Use this link if subject does not have a password.
° O noreply@dfdiscover.com <noreply... Monday, October 27, 2025 at 10:24 AM
https://dfengageweb.dfdiscover.com/open?
server=explore.dfdiscover.com&api=explore- To: Laura Joldersma

dfws.dfdiscover.com:443&username=s804p902005&invite

Copy Link
N Hello Laura J (s998p3101), you've been invited to participate in DFengage v2 Test.

Click here to activate your account
Or paste this link into your web browser: https://dfengageweb.dfdiscover.com?
server=explore-suse.dfdiscover.com&api=https://explore-

dfws.dfdiscover.com:443&username=s998p3101&invite

Copy QR Code NOTE: Replies to this email are not monitored. Please contact the research team
if you have any questions or issues.

Example invite link & QR code Example invitation email
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Getting Started with
DFengage Mobile



Step 1: InstalDFengage

DFengage Get

DFdiscover's ePRO mobile app

IPhone/iPad

Available fromApple App Store 4 ngoétc;;e

I0SIPadOSl4.4 or newer required

Android _
. | GETITON |
Available fromGoogle Play Store ‘ ® Google Play .
- - _ o DFengage
Android 8.0 or newer required #  DF/Net Research, Inc.

The research team may also give you
a special QR code or link to use

About this app



https://apps.apple.com/ca/app/dfengage/id6468891878
https://play.google.com/store/apps/details?id=com.dfnetresearch.dfengage
https://play.google.com/store/apps/details?id=com.dfnetresearch.dfengage
https://apps.apple.com/ca/app/dfengage/id6468891878

Step 2: OpemdFengage

s Once installed, open DFengage:

;s 29HHAF? &a-H=FA >JGE @ fﬁ'- KLG
s Find and tap the DFengage icon on your .’,QY&{!
phone screen or in your apps list D (o
s Click the special link provided by the
research team DFengage DFengage
s Default interface language IEnglish
but DFengage will switch térench iPhone Android

or Spanish based on your device
language setting




Step 2: Open DFengage

DFengage

s Introduction screen gives app overview over
4 pages -

s Screen scrolls automatically through 4 alll gf’
pages, or swipe to scroll manually
s TapGet Started to continue to login page
¥ |8
Participate In Research

s The introduction screen will not show again
after tapping Get Started R AR———

by the research team.

GET STARTED




Step 3: Confirm your emall address

DFengage

s This step confirms your registration

3 Enter your emall addreSS prOVIded to the explore.dfdiscover.com
research team

Welcome s20p10007

Please confirm your emadail address

s ClickConfirm Emaill

s This will verify your account and send you a Emall Address
link to set your password

s FInd the email with subject lin®Fdiscover
password resetand click the link in it

@Privacy Policy
DFengage Version 2.4.0

‘: dfdiscover




Step 4: Set new password

s Create a new password that only you know

s Follow any instructions shown for
password length and complexity

s Enter the password a second time to
confirm it

s Remember your password for future logins
s PressSet New Password

s You will be logged into DFengage with your
new password

Note: This step will repeat later if your passworc
expires during the study or if you request a

& Exit
Set new password

You need to create a new password before
continuing.

lew Password

@ At least 8 characters long.

® At least 1 letter and 1 number.

- f Pr O \ASP
conrtirm rPasswora

Set new password

You need to create a new password before
continuing.

New Password

oooooooo

v At least 8 characters long.

v At least 1 letter and 1 number.

Set new password

12 3 45 6 7 8 90
glwlel|r|t]|ylulilo|lp
als|dlflglh]|jlk]]
S z X/ c vib | n m§EE

password reset




Step 5: Tweractor authentication(optional)

s You may be prompted to provide a verification
code after logging in with your password

s Find the email with subject lin&ecurity Code

for explore.dfdiscover.com Verification Code?
3 NOTE The SUbJeCt ||ne may have a d|ﬁerent SeNel’ A verification cod.e hqs been .
FOE= AF HDO9; = G> &=PHDGJ =g <[l "

s Return to DFengage and enter the code provided,
then clickVerify

Enter The Code Here

s If the code expires, clicRkesend Coddo get a
new one

Resend Code




Step 6: Set PIN

A PIN is required to G Q

protect your data. You will
enter your PIN each time Do o i o P e-ener our ks

PIN when you open the app. Make Enter PIN
sure you remember it.

you open the app

Continue
C h f l ] . P I N PIN successfully set!
3 Oose O g t We will ask for this PIN when you

open the app later. Make sure you
remember it.

;. Reenter PIN to confirm




Step 7: Allow notifications

s Allow DFengage to send you notifications about new activities

I‘\

Allow DFengage to send you
notifications?

“DFengage” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings. Allow

I
Don't Allow Allow Don't allow

IPhone Android



Step 7: Enable all notification options

Enableall notification options in Settings so no reminders are missed

< Notifications DFengage 1) Default

DFengage

May ring or vibrate based on phone settings

Allow Notifications () =5’f(*é N Silent
ALERTS L

Pop on screen
E When device is unlocked, show O
All DFengage notifications Q ?otiﬁ(f:e::‘ions as a banner across the
op of the screen

Other Q ZeE

Lock Screen Notification Center Banners Default notification sound

o o o Medium Priority

/ \ . .
Notifications O i0v  Vibration O
Banner Style Persistent

3 Show notification dot Q

Allow notification dot
Sounds

Override Do Not Disturb

@ Let these notifications continue to Q

interrupt when Do Not Disturb is on

Badges

olo

IPhone Androidmay differ across devices)



Step 7: Allow notifications in focus modes

Add DFengage as an allowed app in focus modes to avoid missing notifications

121 © P41l

e

)
[l
)
[l

1118 ¢ 1184

< Back Notifications € Focus

I\ Silence Notifications From e D O N Ot D iStu rb

& Allow Notifications From v .
Do Not Disturb

When Do Not Disturb is on, notifications from apps you
select will be allowed. All others will be silenced an &
sent to Notification Center v

ALLOW NOTIFICATIONS

Notifications from selected people and apps will be DFengage
allowed, all others will be silenced

=1 O
e <

People > Apps 9>

2]
i
wYE
Add Apps DFengage None allowed

Notifications that can interrupt

Allow all notifications

@
DFengage ()

. o o Options
Time Sensitive Notifications
Allow apps not in your allowed list to send notifications
A2 Y i CUSTOMIZE SCREENS
marked as Time Sensitive immediately.
Choose a Lock Screen or Home Screen page to turn on

to help limit distractions.

IPhone Android
Settings>Focus>Select modes Apps Settings>Notifications>Do Not Disturk> Apps




Step 8: Allow background runnin@ndroid only)

s Allow background running to ensure notifications are received on time
s Not applicable when using iPhone

y

Don't Miss Reminders Let app always run in background?
Allow DFengage to run in the . :

999 : Allowing DFengage to always run in the
background on your device, so that :

. S e background may reduce battery life.
you receive notifications about new
defitiiesen Une: You can change this later from Settings >
Apps.

Allow Background Running en Allow

Do not allow




16:56 7 ol 7T

Step 9: Select languag@ptional) -

.

s This step may be skipped for your study or y =
auto-detected from your device language

s If you want to change your language later, erg ]
QGMADD F==< LG DG? GML AF 972

s Languages available here are specific to your
study and may be different from the app
Interface languages available

s DFengage interface is available in English, French,
and Spanish, displayed according to your device
language setting




: Complete training

Start An Activity earn More About An Activity
ell done! Now you're re te

X

This training will help you get
comfortable using DFengage.

The training module teaches Tap through each screento  Later, you can access this

you how to use DFengage learn how to complete training again anytime from
9: LANALA=K 9F <SeMihgspage@= 9 HHAK
other features



Setup complete!

If you have activities '> QGM <GFAL7@MWRHD J=; =ABMADD F==-:

ready to complete any activities for notification on your your PIN to complete
FGOJ/Zl QGMADD GL=9=0Q/19 Q G MA DdevicKwhen ahew new activities
screen like this: screen like this: activity is ready
Today's Activities 15 Nov 2023 ST o o
New Activity
It's time for your next activity. Please open the 0
Due g app to complete it now.

eDiary Day1 @

Please enter your PIN to open the
eDiary Symptoms 1 app

Enter PIN
Test Questionnaire - Day 1

a
g
3

T — q




History Today Settings

View all completed activities This is your home page, where you Find app information, access training
and their sync status OADD >AF< 9DD G> L G<&ih&Kusa guide ahd loghut K

12:45 PM A= 11:00 AM JAM= 12:45PM Al = =
. Welcome, s20p40001 3
[ e & DFengage Sandbox & Selnge
Today's Activities 1 NOVEMBER 2023 General
Test Questionnaire - Day | @ Pending Language
! -4 Ci act to internet
Completed today at 12:45pm onnect D':‘D“s’;:c o Overdue A English
1 day overdue
Y Training >
® Sent
Day 1 Afternoon Test Sent 22 May 2023
Completed today at 12:35pm 1235pm Due Now A
User Guide >
Ddy k Moming ACtiVitY] @
30 minutes ago
About
Day 1 Morning Test ® Sent Day 2 Morning Activity 2 ® “
Completed today at 12:45am Sent 22 May 2023 DFengage version 2.1.0 (2024/05/23)
12:45am
. Build History »
Upcoming a
C Day 2 Afternoon ® ©1990-2024 DF/Net Research, Inc. All rights reserved.
L
< Available in 1 hour . .
Screening Questionnaire ® Sent Privacy Policy >
Completed May 20 at 9:30am Sent 20 May 2023 .
© 4 935am & Day 2 Evening )

~ Available in 7 hours

Logout

&3 < & £3 ©

History Today Settings History settings History Today Settings
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Getting Started with
DFengage Web



WEB

Step 1: Open DFengage

Using the invitation email, link, or QR
code provided by the research team,
open DFengage on the web

9 Invite Link: Prompts the subject to confirm their email and set a password.
Use this link if subject does not have a password.

https://dfengageweb.dfdiscover.com/open?
server=explore.dfdiscover.com&api=explore-
dfws.dfdiscover.com:443&username=s804p902005&invite

Copy Link

Copy QR Code

Example invite link & QR code

DFdiscover Solutions Invitation to X 8 B
DFengage Inbox x

® datafax@explore.dfdiscover.com Thu23oct, 1230 v @ €
. tome|~

You've been invited to participate in DFdiscover Solutions.

e

Click here to activate your account

Or paste this link into your web browser: https://explore-suse.dfdiscover.com:384437
server=explore.dfdiscover.com&api=https://explore-dfws.
dfdiscover.com:443&username=s20p10007&invite

NOTE: Replies to this email are not monitored. Please contact the research team if
you have any questions or issues.

DFengage v2 Test Invitation to DFengage © a « ~
O noreply@dfdiscover.com <noreply...  °nday, October 27, 2025 at 10:24 AM
To: Laura Joldersma

Hello Laura J (s998p3101), you've been invited to participate in DFengage v2 Test.

Click here to activate your account

Or paste this link into your web browser: https://dfengageweb.dfdiscover.com?
server=explore-suse.dfdiscover.com&api=https://explore-
dfws.dfdiscover.com:443&username=s998p3101&invite

NOTE: Replies to this email are not monitored. Please contact the research team
if you have any questions or issues.

Example invitation emails




Step 2: Confirm your emall address

DFengage

s Enter your email address provided to the research
team tO Conflrm your reg|Strat|0n explore.dfdiscover.com

s ClickConfirm Emall

Welcome s20p10007

Please confirm your email address

s This will verify your account and send you a link to
set your password

Email Address

s Find the email with subject lin®Fdiscover
password resetand click the link in it

s Thelink is secure and private to you and must be used
within 30 minutes |
DFengage Version 2.4.0

s Use the same browser & device as the one used to 4 dfdiscover
confirm your email

@Privacy Policy



Step 3: Set new password

s Create a new password that only you know

s Follow any instructions shown for
password length and complexity

s Enter the password a second time to
confirm it

s Remember your password for future logins
s PressSet New Password

s You will be logged into DFengage with your
new password

Note: This step will repeat later if your passworc
expires during the study or if you request a

& Exit
Set new password

You need to create a new password before
continuing.

lew Password

@ At least 8 characters long.

® At least 1 letter and 1 number.

- f Pr O \ASP
conrtirm rPasswora

Set new password

You need to create a new password before
continuing.

New Password

oooooooo

v At least 8 characters long.

v At least 1 letter and 1 number.

Set new password

12 3 45 6 7 8 90
glwlel|r|t]|ylulilo|lp
als|dlflglh]|jlk]]
S z X/ c vib | n m§EE

password reset




Step 4: Tweractor authentication(optional)

s You may be prompted to provide a verification
code after logging in with your password

s Find the email with subject lin&ecurity Code
for explore.dfdiscover.com

s NOTE: The subject line may have a different server
F 9 E — A F H D 9 , — G > é. — P H D G J Enter The Code Here

s Return to DFengage and enter the code
provided, then clickVerify

s If the code expires, clicResend Coddo get a
new one




Step 5: Select languag@ptional) «

¥ /
s This step may be skipped for your study or i
auto-detected from your device language “
s If you want to change your language later, R
QGMADD F==< LG DG? GML ™~ F 9-

s Languages available here are specific to your
study and may be different from the app
Interface languages available

s DFengage interface is available in English, French,
and Spanish, displayed according to your device
language setting




. Complete training

Start An Activity Learn More About An Activity
ell done! Now you're re te

X

This training will help you get
comfortable using DFengage.

sKpaning

The training module teaches Tap through each screento  Later, you can access this

you how to use DFengage learn how to complete training again anytime from
9: LANALA=K 9F <SeMihgspage@= 9 HHAK
other features



WEB

Setup complete!

If you have activities '> QGM <GFALGNEODEZ J =; = ANGMMIFD =FE=9=A<D
ready to complete any activities for when a new activity is your password to

FGO/T QGMADD G<9=Q/9 QGMADD Keady 9 complete new activities
screen like this: screen like this:

Today's Activities 15 Nov 2023

Complete your activities for DFdiscover 2025 Demo © «a « ~
O datafax@explore.dfdiscover.com <datafax@exp... Yesterday at 1:47 PM
To: Laura Joldersma DFengage
Due

You have activities to complete for DFdiscover 2025 Demo.
explore.dfdiscover.com
Click here to login

Or paste this link into your web browser: https://dfengageweb.dfdiscover.com?
server=explore.dfdiscover.com&api=explore-
dfws.dfdiscover.com:443&username=s804p904001

eDiary Day1 @ Start

H H I >

‘ Welcome s20p10007
eDiary Symptoms | )
o . ) NOTE: Replies to this email are not monitored. Please contact the research team Please enter your password to log in
No activities available right now. if you have any questions or issues.
) . Please check later
Test Questionnaire - Day 1
Password ®

Forgot Password?

@Privacy Policy
DFengage Version 2.4.0

“: dfdiscover




WEB

Today History Settings

This is your home page, where you View all completed activities Find app information and access
OADD >AF< 9DD G> L G<9 QaAdkhei®sync gadtua L A = K training & online user guide

Welc'ome. SZOPWOOQ? {m Welc.ome, SZODIOOW | Logout | Welciome, sZOpIOO[?T’ | Logout |
DFdiscover Solutions | DFdiscover Solutions L ) DFdiscover Solutions | J
5 Today History  {Ob settings {53 Today History | 4G settings =3 Today History {0} settings
Today's Activities 20 Oct 2025
EQ-5D-5L (Day 1) ® sent General
Completed Today at 5:22pm Language
© overdue a m English
eDiary (Day 1)
9 hrs overdue m
Test Questionnaire ® sent Training ’
Completed Oct 16 at 5:00pm
Due Now a
“ User Guide >
Morning Survey (Day 2) m
About
ebiary (Day 2) @ m DFengage Version 2.4.0 (2025/10/17)
Build History »
~ ©1990-2025 DF/Net Research, Inc. Al rights reserved.

Upcoming

Privacy Policy >

. Afternoon Survey (Day 2)
Available in 17 mins

Evening Survey (Day 2)
Available in 5 hrs

®

]




4
4 dfnet

Completing activities In
DFengage

For Study Participants



MOB“—E 11:00 AM JAF

A . . Drangags sandbox 2l
2G<9QAK , LANALA=""" =
© overdue - ’
_ A =l
s Your username and study name are shown in header 5
s Cloud icon indicates connection and sync status: TR -
Day 2 Morning Activity 2~ ® “
@ Online, successful sync with the server
<Y Online, syncing in progress G Waiabsninon O
@ E\?(;Iiég\lleem[;ghours ®

&3 Offline, no connection with the server

s Activities are listed according to their status:
Overdue, Due Now, Upcoming, Completed

History  Today




WEB

2 G<9 QAK - LANALA=K

Welcome, s20p10007
DFdiscover Solutions

s Your username and study name are E3Todoy (@ History {3 etiings
shown in header Today's Activities 20 Oct 2025

Logout ”

]

s Activities are listed according to their | ™" m
status: Overdue, Due Now,
Upcoming, Completed m
Morning Survey (Day 2)
s Logout button for when you are coiery (ooy ) © =3
completed all your activities . ‘
s Logging out is important to keep your (o Afternoon survey (pay 2

“ Available in 17 mins

data safe and secure

Evening Survey (Day 2)
Available in 5 hrs

@




Overdue activities

s If you do not complete your activities on Today's Activities NOVEMBER 2023
time, they may become overdue
. . - . © Overdue -
s You will receive notifications for overdue by 1 Activity “
activities as well as new activities | day overdue

s Please complete these activities as soon
as possible!

s This section is greyed out if you have no
overdue activities




Due Now activities

s Activities that are ready to complete now
are shown inDue Nowsection

s, I DA; C ayYyA A; GF LG K=
about this activity from the research team

s Complete these activities before they
become overdue!

s This section is greyed out if you have no
activities due now

Due Now

Day 2 Morning Activity 1
30 minutes ago

Day 2 Morning Activity 2

Continue

Hlb

LA




Upcoming activities

s YOou may have activities to complete Upcoming

D9L=J AF L@= <9Q LC «

< Available in 1 hour

s NoStart button until the activity is
available

s

Day 2 Afternoon

Day 2 Evening
Available in 7 hours

®

s You will receive a notification when an
upcoming activity is ready

s This section is greyed out if you have no
upcoming activities

N9




Starting an activity

Exit Last 24 Hours ® Exit Day 3 Questionnaire @

415 88

CE—
*On a scale of 1to 10, with 1 being the least

s TapStart next to an activity to soverswra you symprOTS o7 O

begin providing responses, or “«

© 0= No pain.
A little bit

. f - - | 1= Pain is very mild, barely noticeable.
ontinue 1or an actuvity starte 2 Minorpoin. s aoyig.
. . ; 3 = Noticeable pain. It may distract you, but you can
Quite a bit | getusedtoit.

e a.r I I e r 4 = Moderate pain. If you are involved in an activity,

| you're able to ignore the pain for a while.

Very much ‘ 5 = Moderately strong pain. You can't ignore it for more ‘

. . . than a few minutes. !
Afte r r V I d I n r' n t 6 = Moderately stronger pain. You avoid some of your

3 p O g a e S p O S e y a p ; normal daily activities. You have trouble concentrating. ;
© 7 = Strong pain. It keeps you from normal activities. '

h . © 8= Very strong pain. It's hard to do anything at all.

N ext to g O to t e n ext q u eSt I O n | 9= Pain that is very hard to tolerate. You can't carry on |
| @ conversation. ‘

. 10 = Worst pain possible.

s Tapi next to the question for more
information about it (if provided by )

Thanks for completing this questionnaire! Press

th e re Se a rC h team) Finish to submit it to the clinic teamn.
=] -




Finishing an activity

s On the last question of the -
activity, tap Finish to

provided thermometer. Record your

submit your responses

98.6] .
s 7TGMADD : = 9 K C o
you are ready to submit. |
TapYesto confirm orNoto
return to the activity 1 2 3

No further changes will be possible.

eDiary Day 1

s After you tapYes the Lo =
9 : L ANAL Q A K ’ _ . p
return to the Today page




Completed activities

-F; = QGM ; GEHD=L= 9F
In the Completed section for that day only

(@]

s All completed activities are listed on the
History page

s TapViewto see your responses (online
only, no changes allowed)

s This section is greyed out if you have no
completed activities today

Completed
@ Questionnaire Part 1

Completed 30 min ago

@ Questionnaire Part 2

Completed 10 min ago

r




History & Pending activities

History @ History &\
s History lists all your completed activities and Compltea Todaya o Complesatodayct  emaromen
their current sync status - e -
s TapViewto see your responses (online only, iary by 2 o son coieny 4 bay 2 e
no Changes allowed) g:?ggileted Today at pm ;Z:T;]E(:eted Today at
s If activity is synced with server, it Bent
Training ® Sent Training ® Sent
s If activity is not yet synced with server (not e m e
available to the research team), it Bending
s DFengage will attempt to resend when the
app is open and connected to internet
s When online, tap cloud icon to sync manually ®
. : &3 & £ G
s Red dot reminder on History button vy ,
s History is reset if you log out of DFengage Online, 3 activities sent Offline, 2 activities
pending



WEB

History & Pending activities

s History lists all your completed activities and
their current sync status

s TapViewto see your completed responses
(no changes allowed)

s If activity is synced with server, it Bent

s If activity is not yet synced with server (not
available to the research team), it Bending

s This may happen if data is in use by research
team

s Red dot reminder on History button &
E=KK9?=n a7GMJ 9; LANA

s ClickSyncbutton to resend manually
s Do not leave or logout without syncing

Welcome, s804p904001

" Logout
DFdiscover 2025 Demo 9
g Today History {§} Settings
Diary Day 3 ® Sent
Sent 21 Nov 2025
Completed Today at 3:08pm 3.09pm
Diary Day 2 ® sent
Sent 21 Nov 2025
Completed Today at 3:06pm S8
piaryDay! . @ sent
Complated Nov 18 at 1:45pm
Welcome, s804p904001 svno
DFdiscover 2025 Demo Y
5 Today e (=) History {0 settings
Your activity is waiting to be sent
Please click "Sync” to send your data to the research team
Diary Day 3 ® Pending
Completed Toda y at 3:08pm Waiting to be sent
piaryDay2 . @ sent
sent 21 Nov 2026
Completed Today at 3:06pm 06pm
Diary Day1 . @& sem
Completed Nov 18 at 1:45pm

3 activities

sent

1 pending
—actiWty, B L A
activities

sent



WEB

Logout
DFdiscover Solutions
s When you are finished working in ey @ Gt
DFengage web, log out to close your
session @ overee
B | start |
s ClickLogout in top right corner
s On smaller screens, go to the Settings Morning survey (0ay 2) =N
page to log out epiary (Day2) © | stort ]
s If you are inactive for 20 minutes, you will -
. N Afternoon Survey (Day 2
be automatically logged out ) e
G etabamsis | @
s Logging out helps keep your data secure




4
4 dfnet

Questions & Issues

For study participants



Can | stop halfway through an activityies

Complete activities in one sitting (unless otherwise instructed)

W

s However, responses are saved if you stop or exit raddivity

s On mobile, DFengage saves your progress to your device
s On web, DFengage saves your progress until the end of your session (logout or close page)

return to the question where you exited puetiow .

. Day 2 Morning Activity 1 ®
s If you logout of the app, you will lose any 30 minutes ago
activities not yet finished and synced with ayavoning ctvy2  © [
the server




Can | change my response¥®s

;s 29H a. J=NAGMKA L G Ifyoubhamg®a plerdistr&pokse:K n

Answer has changed

Your answers have been changed.
The next questions will be cleared.
Would you like to continue?

No

; -F; = : GEHD=L=< O3$AFAK@A/Nl L@=F 3a47=KA




Can | see my responses to completed activitie&ss

s After tappingFinish and thenYesto submit the History &
activity to the research team, the activity is
complete o o et
; TapViewon Today or History page to see your

submitted responses, when online only

® Sent
Day 1 Afternoon Test sent 22 May 2023

Completed today at 12:35pm 12:35pm

s If any changes were made after you submitted

your responses, you will see those changes in =S
DFengage P
s Contact the research team with any questions =S

or concerns




What if | forget my password?

1. ClickForgot 2. Enter your 3. Find the email 4. Follow the Fy , GO QC
Password below username and email messageDFdiscover instructions for setting logged into
the password field address, then click  password resetand a new password DFengage
Send Email click the link

Forgot Password

Please enter your information,
and we'll send you a link to
reset your password.

s20p10007

— Email Address

example@email.com| 3 Llnk eXpII’eS aﬂel’
30 minutes

, Requires the
same browser &
device as step-2






































































































































































































































































