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1. Introduction 
 

Overview 
DFengage is a mobile application for the collection of electronic patient-reported 

outcomes (ePRO) that allows research participants to complete study activities (such 

as questionnaires, surveys, diaries) assigned by the research team on mobile devices. 

DFengage is fully integrated with DFdiscover, using the setup definition defined in 

DFsetup and the role permissions and user accounts defined in DFadmin. DFengage is 

available for mobile devices (smartphone and tablet) from the Google Play Store (for 

Android) and Apple App Store (for iOS and iPadOS).  

Key updates to DFengage in this release include:  

• In-app training module: DFengage provides a training module, helping participants 

get familiar with the app before completing activities. The training is also available 

on demand in the app, both online and offline. 

• Confirmation for completed activities: To ensure participants know that no further 

changes to their responses will be possible, we’ve added an extra confirmation step 

when finishing an activity.   

• View completed responses: Participants can now view responses to completed 

activities, ensuring they can access their own study data. Responses are only 

available while online, rather than storing study data on the device. 

• App introduction screen: Before reaching the login page, DFengage now shows a 

quick introduction, to help participants become familiar with what the app does. 

• Quick installation link: A link can be now provided to participants to open DFengage 

in their app store and pre-fill the server and API on the login page. 

• Expanded activity scheduling: Additional visit types, cycle scheduling, conditional 

maps, and termination options are now supported with DFdiscover 5.8 and later.  

• Multi-language support: The app interface is now available in Spanish and French 

as well as English, complementing study-specific translations. Both the app and 

study language are auto-detected from the device language setting when possible. 

• Record timestamps update: The record creation and modification timestamps now 

indicate when the activity was completed in DFengage in the server’s time zone. 

Details of these changes and more are covered in the following chapter, New Features 

and Enhancements.  
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Supported Devices 
DFengage 2.1 requires a mobile device (tablet or smartphone) running Android 8.0 or 

newer or iOS/iPadOS 14.4 or newer. 

 

Compatibility 
DFengage 2.1 is compatible with DFdiscover server and API version 5.4 and later. Some 

features of DFengage are only available with later versions of DFdiscover. 

 

Installation 
DFengage is available for installation from the Google Play Store on Android and from 

the Apple App Store on iPadOS and iOS. In addition, a quick installation link can be used 

to open DFengage in the app store and pre-fill the server and API, for example: 

https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.df

discover.com:4433 

For existing users of DFengage, upgrading to DFengage 2.1 depends on the auto-update 

setting on their device. If auto-update is enabled, DFengage will update automatically as 

new versions are released. If auto-update is disabled, users will need to manually 

update DFengage to use newer versions. 

 

Getting Help 
For software support, please contact the DFdiscover team via email at 

help@dfnetresearch.com or visit the DFnet website at https://www.dfnetresearch.com.  

https://play.google.com/store/apps/details?id=com.dfnetresearch.dfengage
https://apps.apple.com/ca/app/dfengage/id6468891878
https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.dfdiscover.com:4433
https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.dfdiscover.com:4433
mailto:help@dfnetresearch.com
https://www.dfnetresearch.com/
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2. New Features and Enhancements 
 

In-App Training Module 
DFengage now provides a training module to familiarize participants with the app 

before completing their first activity. The training module is shown after login and app 

setup and is available on demand from the Settings page. 

 

The training module consists of 16 pages with short videos illustrating how to use the 

app, focusing on how to complete activities, including how to answer each of the 

possible question types. When the training module is complete, the participant 

continues to the Today page. 

To view the training module again, go to the Settings page and tap Training. You can 

tap Skip training at the bottom of the screen to exit the training module at any time. 

When logging out and logging in again, the training module will only appear again for a 

different user on the same device. That way, if the same participant logs in again on the 

same device, the training will not re-appear, but if you are using the same device for 

multiple participants, the training will appear for each new participant. 

 

Confirmation of Completed Activities 
When finishing an activity, the participant is now prompted to confirm that they are 

ready to submit. This reminds the participant that no further changes to their responses 

are possible in DFengage once the activity is completed. 
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After tapping Finish on the last question in activity, the dialog appears asking the 

participant to confirm they are ready to submit their responses. Tapping No will return 

them to the last question of the activity. Tapping Yes will proceed with marking it as 

complete and submitting it to the DFdiscover server (if online) or saving to the local 

device to submit to the server later (if offline). 

 

View Completed Responses 
Participants can now view responses for 

completed activities in DFengage from 

the Completed section on the Today 

page and from the History page.  

These activities are view-only; 

participants are not able to change their 

responses in the app at this time.  

Note that the data displayed will be the 

current data for that record; any changes 

to ePRO activities outside of DFengage 

(in DFexplore, DFweb, or DFcollect) will 

be shown in DFengage.  

This feature is only available while 

online. 
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App Introduction Screen 
DFengage now includes a brief introduction before the user is taken to the login screen, 

helping them understand what the app is for and the features it provides before they log 

in to the app. 
 

 
 

The introduction screen will automatically scroll through each of the four panels on the 

page. Tap Get Started any time to continue to the login page.  

 

Quick Installation Link 
It is now possible to provide a link to DFengage that enables installing the app from the 

appropriate app store and pre-fills the server and API so that it doesn't need to be typed 

in by the user, simplifying the login process for participants.  

The link is adapted for each DFdiscover server and API. The link 

can be shared in a variety of ways to allow the participant to access 

the link directly from the device where they will use DFengage: via 

email, text message, or using a QR code. 

Example: 

https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.df

discover.com:4433 

Clicking the link or scanning the QR code first checks whether DFengage is already 

installed on the device, and if not, goes to the DFengage page on the app store. Once 

DFengage is installed, clicking or scanning will pre-fill the server and API fields on the 

login page with the values specified in the URL, e.g., Server = explore.dfdiscover.com, 

https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.dfdiscover.com:4433
https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.dfdiscover.com:4433
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API = explore.dfdiscover.com:4433 in the example above. Clicking the link on a device 

where DFengage cannot be installed will redirect you to 

https://www.dfnetresearch.com/dfengage-epro/.  

How to use the quick installation link: 

1. Click the link or scan the QR code to open DFengage in the app store. 

2. Install DFengage on your device from the app store. 

3. Click the link or scan the QR code again to open DFengage with the server and 

API pre-filled on the login page. 

4. Enter your username and password and tap the Login button. 

 

Expanded Activity Scheduling 
DFengage now supports advanced options for conditional scheduling of activities.  

All visit types and termination, missed visit, and conditional map rules are applied for 

DFengage activities, when the participant's role definition includes view access to the 

data records that determine the visit schedule. Any required visit with a Schedule Date, 

as shown in the Cycle Visits report, will be available in DFengage on the date specified 

according to the user's role permissions.  

Note that DFengage does not update the available activities for a participant during a 

session. If there are any changes to visit or plate requirements during a DFengage 

session, the changes are not available in DFengage until the next session (after the 

participant logs in or enters their PIN). 

This update is only available when connecting to DFdiscover version 5.8.0 or later.  

As part of this change, DFengage no longer considers missed records to be blank when 

connecting to DFdiscover version 5.6.0 or later. 

 

Multi-language Support 
DFengage is now available in Spanish and French as well as English. The interface will 

display in Spanish or French based on the user's device language setting and otherwise 

remains in English.  

https://www.dfnetresearch.com/dfengage-epro/
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If the study languages include Spanish or French, DFengage will auto-select Spanish or 

French as the study language if possible. Otherwise, the user will be prompted to pick 

the language during app setup.  

If the user changes their device language setting, the DFengage language will be 

updated accordingly (with English as the default language), however the study language 

can only be changed by logging out and logging back in and selecting a new study 

language during app setup. 

 

Record Timestamps Update 
The record creation and modification timestamps (DFCREATE and DFMODIFY system 

fields) for DFengage activities now reflect the time the activity was saved by the user in 

DFengage, whether online or offline, in the server's time zone, rather than the time the 

record was saved to the DFdiscover server. The audit trail still indicates when the record 

was saved to the server, in the server's time zone. This update is supported with 

DFdiscover version 5.4 and later. 
 

Additional Changes 
• The login page has been updated with minor interface improvements. 

• Flutter has been upgraded from version 3.13.6 to version 3.19.5. 

• A bug has been fixed in DFengage on iOS devices where notifications were no longer 

sent after a certain number of notifications were sent without the app being opened. 

• The DFengage User Guide and DFengage Setup & Admin Guide have been updated. 

The User Guide is available online from the app via the link on the Settings page. 

• The ATK module 19 worksheet has been updated for DFengage version 2.1.  
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3. Known Issues and Advance Notices 
 

Known Issues 
This section provides information about low-severity, low-priority issues that exist in the 

current release, with details about available workarounds where applicable. Where 

possible, issues are planned to be addressed in a future release.  

• If a user starts but does not finish an activity in DFengage, when they continue 

the activity it retains the role permissions and setup definition loaded when the 

activity was started. This means that any changes to the role permission or setup 

definition made after the user started the activity in DFengage will not be applied 

to the activity. 

• DFengage notifications may not appear in the expected language if the user does 

not open DFengage. If the user changes their device language, notifications 

appear in the previous language until they open DFengage again. If the user 

receives more than 32 notifications without opening DFengage, the notifications 

will appear in English. As a workaround, remind participants to open DFengage to 

get updated notifications. 

• Some error messages in DFengage are always shown in English even if the rest 

of the app is shown in a different language. These messages are responses from 

the DFdiscover server and are not translated into other languages at this time. 

• The following visit scheduling issues in DFdiscover 5.8.0 and earlier may impact 

DFengage activities. These issues will be addressed in DFdiscover 5.9.0: 

o R visit type does not always change from optional to required when the 

cycle it belongs to is terminated.  

o E visit type receipt does not exclude subsequent visits in the cycle in some 

scenarios. 

o r visit type does not become required when next scheduled visit is 

received in some scenarios. 

o When a missed visit plate has been completed at a visit, required plates at 

the visit are not excluded as expected.  

o When a visit contains a page set to missed with no other pages 

completed, the visit is considered missed and may not have a Schedule 

Date, which stops required pages at that visit from appearing in 

DFengage.  
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Advance Notices 
This section provides information about changes planned in a future release that may 

impact ongoing projects, particularly features that will be deprecated. These notices are 

intended to support planning for future upgrades.  

 

No advance notices for DFengage in this release. 
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