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1. Introduction 

Overview 
DFengage is a mobile application for the collection of electronic patient-reported 

outcomes (ePRO) that allows research participants to complete study activities (such 

as questionnaires, surveys, diaries) assigned by the research team. 

DFengage is fully integrated with DFdiscover, using the setup definition defined in 

DFsetup and the role permissions and user accounts defined in DFadmin. DFengage is 

available for smartphones and tablets for Android and iOS/iPadOS.  

The updates to DFengage in this release support additional customization options for 

Visual Analog Scale (VAS) fields, including the option to display additional values on 

horizontal scales and display text labels below the scale instead of above it. See New 

Features and Enhancements for details. 

Supported Devices 
DFengage 2.3 requires a mobile device (tablet or smartphone) running Android 8.0 or 

newer or iOS/iPadOS 14.4 or newer. 

Compatibility 
DFengage 2.3 is compatible with DFdiscover server and API version 5.4 and later. Some 

features of DFengage are only available with later versions of DFdiscover. 

Installation 
DFengage is available for installation from the Google Play Store on Android and from 

the Apple App Store on iPadOS and iOS. In addition, a quick installation link can be used 

to open DFengage in the app store and pre-fill the server and API, for example: 

https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.df

discover.com:4433 

For existing users, upgrading to DFengage 2.3 depends on the auto-update setting on 

their device. If auto-update is enabled, DFengage will update automatically as new 

versions are released. If auto-update is disabled, users will need to manually update 

DFengage to use newer versions. 

Getting Help 
For software support, please contact the DFdiscover team via email at 

help@dfnetresearch.com or visit the DFnet website at https://www.dfnetresearch.com.  

https://play.google.com/store/apps/details?id=com.dfnetresearch.dfengage
https://apps.apple.com/ca/app/dfengage/id6468891878
https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.dfdiscover.com:4433
https://dfengage.dfdiscover.com/open?server=explore.dfdiscover.com&api=explore.dfdiscover.com:4433
mailto:help@dfnetresearch.com
https://www.dfnetresearch.com/
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2. New Features and Enhancements 

Label Positioning on Horizontal VAS 
Display the left and right text labels on a horizontal 

VAS below the scale.  

By default, the left and right text labels defined with 

the ePRO_VAS_LeftText and ePRO_VAS_RightText 

custom field properties, added in DFengage 2.2, 

are displayed above the scale. This new feature 

provides the option to display these text labels 

below the scale instead. 

To implement this feature, define the custom field property tag 

ePRO_VAS_LeftRightTextPosition and assign the value Below under the corresponding 

VAS field property. This property applies to horizontal VAS fields only and is ignored for 

vertical VAS fields. 

This option allows you to position the labels below the scale in compliance with digital 

representation requirements for data collection instruments such as PROMIS-29. 

Display Additional Values on Horizontal VAS 
Show additional values on the scale in specified 

increments on horizontal VAS.  

In DFengage 2.2, we added support for the custom 

field property tag ePRO_VAS_ShowEveryXValues 

which was primarily supported for vertical scales. 

In that version, only the middle value was displayed 

on horizontal scales.  

With this update, additional values are also displayed on horizontal scales where space 

allows. Just as with vertical scales, the additional values are shown if they fit within the 

available space, but if not, only the middle value is displayed.  

This option allows you display scales in compliance with digital representation 

requirements for data collection instruments such as PROMIS-29. 

NOTE: If you previously implemented ePRO_VAS_ShowEveryXValues for horizontal VAS 

fields in a study, we recommend testing those fields before the release to ensure the 

scale continues appearing as expected.  
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3. Known Issues and Advance Notices 

 

Known Issues 
This section provides information about low-severity, low-priority issues that exist in the 

current release, with details about available workarounds where applicable. Where 

possible, issues are planned to be addressed in a future release.  

 

No known issues for DFengage in this release. 

 

Advance Notices 
This section provides information about changes planned in a future release that may 

impact ongoing projects, particularly features that will be deprecated. These notices are 

intended to support planning for future upgrades.  

 

No advance notices for DFengage in this release. 
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